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JOSEPH A FOSTER
ATTORNEY GENERAL

33 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6397

ANN M. RICE
DEPUTY ATTORNEY GENERAL

Carole Walles
Trust Autio
1 Shady Lane
Exeter, NH 03833

Re: Aguarion Water Works
OurFileNo. 2013104437

Dear Ms. Walles:

The Consumer Protection and Antitrust Bureau reviewed your complaint about the
above-referenced business.

Given the nature of your concerns, your complaint is being referred to the Public Utilities
Commission. If they are able to assist you, they will contact you directly.

Sincerely,

~iTW~ u#ir

Copy to: Public Utilities Commission
Amanda Noonan
21 SFruitStStel0
Concord NH 03301-2429

James T. Boffetti
Senior Assistant Attorney General
Consumer Protection and Antitrust Bureau
Tel: 603-271-3643
Fax: 603-223-6202

June 7, 2013

__________________ P~1~-.hnrn~ Rfl~-271 -~65S • FAX 603-271-2110 • TDD Access: Relay NH 1-800-735-2964
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*151034241*01*

• AQUARION
Water Company

Stewards.of the Environment

Website: www.aguarionwater.com

Account Number:
Total Charges:
Statement Date:
Service for:

200147503
$264.28
05!23I13
4F ISLAND PATH FRONT
HAMPTON NH 03842

Meter # BiIjng-Pertod Das Mter Reading Rçadtfl— Usage Next.Btuing
93433469 04/2.6/13 05I0l/l3 ç ( From /T Estimated 0 hundred cubic feet Ppproximatey(5/8 0 / 0 (0 thou. g) 05/01/14

‘%._____
—

-

264.28

Water Usage History

t
07/12 08/12 09/12 10/12 05/13

• Actual Billing Periods
[] Estimated

• SPECIAL NOTES
IMPORTANT NOTICE: This bill includes a temporary
rate increase for all usage and service charges effective July
1,2012 per the NH PUG decision of 09/21/12 in Case No.
OW 12-085. These new rates can be viewed on our website,
www.aquarion.com, or contact us at (800) 4034333.

WICA: This bill contains a Water Infrastructure and
-ConservationAdjustment (WICA) charge, calculated as
5.2733% of the total Service and Usage charges. Please see
the back of this bill for more information.

AQUARION
Water Company

Stewards of the Environment

Aquarion Water Company of New Hampshire
P.O. 8ox702
Bridgeport. CT 06601-2354

0020014 75O300OOOO026424

*151034241*01****************3_DIGIT*038
TRUST AUTIO
1 SHADY LN
EXETER NH 03833

PIIhIIIIPhIIlIIPIIIIIIlhhIhIhhhIIhIhIhIIIhIIlIIIhI9IPIII

ACCOUNT PAYMENT
NUMBER TOTAL ENCLOSED

200147503 $ 264.28

Pay Current Charges By 0612412013
Please indicate account number and amount enclosed
to ensure prompt credit to your account.

-

l,,III.II,I 1111111111 IlII ,.I..I,,tI. liii 11111111 Ii
Aquarion Water Company of NH
P0 Box 821
LEWISTON ME 04243-0821

I C?

Account Detail

Outstanding Balance 0.00
Outstanding Balance

Current Charges
Seasonal Connect Fee (1)
NH Seasonal 5/8” Svc Charge (1)
Usage Charge 0 ccf @ $5.0250
** WICA **

0.00

44.00
209.25

0.00
11.03

Total Current Charges Due By 06/24/2013

Total Balance

Amount Due After 06124I2013

-
I

t$264.28

$277.49

[] Check here for addreso or telephone number change See reverse she.



*151134251*01*

93433470 /04129113 - 05/01113 3 .‘,

(518) __p( ,

200147515
$264.28
05123113
6F ISLAND PATH FRONT
HAMPTON NH 03842

Water Usage History
4 4 2 0 0

CCF 10
0

0

E 5

0___ I

07/12 08/12 09/12 10/12 05/13

• Actual Billing Periods
Estimated

SPECIAL NOTES
IMPORTANT NOTICE: This bill includes a temporary
rate increase for all usage and service charges effective July
1,2012 per the NH PUG decision of 09/21112 in Case No.
DWI2-085. These new rates can. be viewed on our website,
www.aquarion.com, or contact us at (800) 403-4333.

WICA: This bill contains a Water Infrastructure and
Conservation Adjustment (WICA) charge, calculated as
5.2733% of the total Service and Usage charges. Please see
the back of this bill for more information.

AQUARION
Water Company

Stewards of the Environment

Aquarion Water Company of New Hampshire
P.O. Box 702
Bridgeport, CT 06601-2354

002001475150000000264287

*151134251*Oj****************3_DIGIT*038
TRUST AUTIO
1 SHADY LN
EXETER NH 03833

I1II,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIINIIIIIII1IIII

Pay Current Charges By 06I2412013
Please indicate account number and amount enclosed
to ensure prompt credit to your account.

I
Aquarion Water Company of NH
P0 Box 821
LEWISTON ME 04243-0821

AQUARION
Water Company

- Stewardsof the Environment

Website: www.aouarionwater.com

Account Number:
Total Charges:
Statement Date:
Service for:

Meter # iUing Period [ .Days Meter Reading Type J Usage {text anitngJ

Account Detail

Outstanding Balance

( From! To ‘N Jt Estimated -

0/0 s_-i
0 hundred cubic feet Approximately ii

(0 thou. g) \ 05/01/14

0.00
Outstanding Balance 0.00

Current Charges
Seasonal Connect Fee (1) 44.00
NH Seasonal 5/8” Svc Charge (1) 209.25
Usage Charge 0 ccf @ $5.0250 0.00

WICA ** 11.03
Total Current Charges Due By 06/24/2013 264.28

Total Balance $264 28

Amount Due After 06I24!201 3 $277.49

ACCOUNT PAYMENT
NUMBER TOTAL ENCLOSED

200147515 $264.28

[] Check here for address Orfelephone njmd,er changes. See reverse side.



*151234261*01*

Account Detail

Outstanding Balance

Outstanding Balance

Current Charges
Seasonal Connect Fee (1)
NH Seasonal 5/8” Svc Charge (1)
Usage Charge 0 ccf @ $5.0250
** WICA **

Total Current Charges Due By 06/24/2013

Total Balance

Amount Due After 0612412013

Account Number:
Total Charges:
Statement Date:
Service for:

44.00
209.25

0.00
11.03

AQUARION
Water Company

Stewards of the Environment

Aquarion Water Company of New Hampshire
P.O. Box 702
Bridgeport, CT 06601-2354

0020014 75290000000264282

*151234261*O1****************3_DIGIT*038
TRUST ATJTIO
1 SHADY LN
EXETER NH 03833

IlrllIliIlllIIIilIIlIIIIlllIIliIlllIl.ll,lIIllllIlI.lliIIIlIllIl

ACCOUNT PAYMENT
NUMBER TOTAL ENCLOSED

200147529 $ 264.28

Pay Current Charges By 06/2412013

Please indicate account number and amount enclosed
to ensure prompt credit to your account.

I
Aquarion Water Company of NH
P0 Box 821

LEWISTON ME 04243-0821

AQUARION
Water Company

Stewards’ of the Environment

Website: www.aauarionwater.com

200147529
$264.28
05!23113
4R ISLAND PATH REAR
HAMPTON NH 03842

Meter # Billing Period ,.,Pays Meter Readipq ReadingType Usage lgxt-BsIImg
93454010 04/29/13 - 05/01/13 3 ‘ From / To N Estimated undred cubicleet Approximately(518C) ç 0 / 0

. ( (0 thou. g) ( 05101114
- -

0.00

0.00

Water Usage History

CF

07/12 08/12 09/12 10/12 05/13
Actual Billing Periods

i:j Estimated

SPECIAL NOTES264.28

* —

(s4.
$277.49

IMPORTANT NOTICE: This bill includes a temporary
rate increase for all usage and service charges effective July
1,. 2012 per the NH. PUC decIsion of 09121112’ in Case No..
DW 12-085. These new rates can.be viewed on our website,
www.aquarlon.com, or contact us at (800) 403-4333.

WICA This bill contains a Water Infrastructure and
Conservation Adjustment (WICA) charge, calculated as
5.2733% of the total Service and Usage charges. Please see
the back of this bill for more information.

[] Check here for address or telephone number changes. See reverse side.



*151334271*01*

Account Number:
Total Charges:
Statement Date:
Service for:

200147543
$264.28
05123113
6R ISLAND PATH REAR
HAMPTON NH 03842

Account Detail

Outstanding Balance

Outstanding Balance

Current Charges
Seasonal Connect Fee (1)
NH Seasonal 5/8” Svc Charge (1)
Usage Charge 0 ccf @ $5.0250

WICA **

Total Current Charges Due By 06/24/2013

AQUARION
Water Company

Stewards of the Environment

Aquarlon Water Company of New Hampshire
P.O. Box 702
Bridgeport, CT 06601-2354

002001475430000000264288

*151334271*01****************3_DIGIT*038
TRUST AUTIO
1 SHADY LN
EXETER NE 03833

IIIIIIIiIIIlIIIJIIiliIIlIiiiIii,IiiIIIiiiiIiliIIIiiIiIiiIiIiIIIiI

ACCOUNT PAYMENT
NUMBER TOTAL ENCLOSED

200147543 $264.28

Pay Current Charges By 0612412013

Please indicate account number and amount enclosed
to ensure prompt credit to your account.

I II,.,.I.iI.,IiIili.I,.lI,lIi.,IiiI.nI.Ii,.Il,iIil.i.II.iIII
Aquarion Water Company of NH
P0 Box 821

LEWISTON ME 04243-0821

5O95IS7-lO AQUARION
Water Company

Stewards of the Environment

Website: www.aguarionwater.com

0.00

0.00

44.00
209.25

0.00
11.03

Water Usage History
5 4 0 0 0

CCF 10
C
0z
0.

i :..
07/12 08/12 09/12 10/12 05/13

Actual Billing Petiods
Estimated

SPECIAL NOTES

Total Balance

Amount Due After 06124/2013

264.28

(--$264.28 -
$277.49

IMPORTANT NOTICE: This bill includes a temporary
rate increase for all usage and service charges effective July
1,2012 per the NH PUC decision of 09/21/12 in Case No:
DW 12-085. These—new-rates can be viewed on our website,
www.aquarion.com, or contact us at (800) 403-4333.

d.WICA This bill contains a Water Infrastructure and
Conservation Adjustment (WICA) charge, calculated as
5.2733% of the total Service and Usage charges. Please see
the back of this bill for more information.

[] Check here for address or telephone number changes. See revelse side.



*151434281*01*

90641530 I 04127/13-05101113 ( 24(518) I

200150196
$274.86
05I23113
203 OCEAN BLVD
HAMPTON NH 03842

(Approximately)
\/01/14]

_‘____ — -. I,

Water Usage History
4 2 0 02

CCF 10
C
0
0
E 5
D

— ri
08/12 09/12 10/12 04/13 05/13

• Actual Billing Periods
Estimated

SPECIAL NOTES

AQUARION
Water Company

Stewards of the Environment

Aquanon Water Company of New Hampshire
P.O. Box 702
Bridgeport CT 06601-2354

002001501960000000274861

*151434281*01****************3 _DIGIT*038
TRUST AUTIO
1 SHADY LN
EXETER NH 03833

liIII11III1l1iIiIiIIiiiIII.IIiI11iIi.1IiiIi1IiiiIIiiIi1I1IIiIIt
LI Check hero for ortdmss ortelephane nan*ec changes. See reveise side.

ACCOUNT PAYMENT
NUMBER TOTAL ENCLOSED

200150196 $274.86

Pay Current Charges By 0612412013

Please indicate account number and amount enclosed
to ensure prompt credit to your account.

IIIiiiiIiiIiiI,IiIiiliiIIiII1iiIt,I,;.liIitIIuIiIiiiIIiiII1l
Aquarion Water Company of NH
P0 Box 821
LEWISTON ME 04243-0821

AQUARION
Water Company

- Stewards of the Environment

Website: www.aguarionwater.com

Account Number:
Total Charges:
Statement Date:
Service for:

Meter # Billing Period Days. Meter Reading.. I Reeding Typê..J I $axtBIIIing I
(From I To \ ( Estimated ‘f 2 hUndred cubic toot j

43 / 45
.

(1 thou. g)

Account Detail

Outstanding Balance 0.00
Outstanding Balance 0.00

Current Charges
Seasonal Connect Fee (1) 44.00
NH Seasonal 5/8” Svc Charge (1) 209.25
Usage Charge 2 ccf @ $5.0250 10.05
** WICA ** 11.56

Total Current Charges Due By 06/24/2013 274.86

Total Balance

Amount Due After 0612412013

> c $274.86)

$288.60

IMPORTANT NOTICE: This bill includes a temporary
rate increase for all usage and service charges effective July
1, 2012 per the NH. PUG decision of 09/21/12 in Case No.
DW 12-085. These new rates can beviewed on our website,
www.aquarion.com. or contact us at (800) 403-4333.

WICA: This bill contains a Water Infrastructure and
Conservation Adjustment (WICA) charge, calculated as
5.2733% of the total Service and Usage charges. Please see
the back of this bill for more information.



*151534291*01*

Account Number:
Total Charges:
Statement Date:
Service for:

Water Usage History
4 5 3 0 0

CCF 1
C
.2 EEEEE
Co
C
0
0

07/12 08/12 09/12 10/12 05/13
Actual Billing Periods

J Estimated

SPECIAL NOTES
IMPORTANT NOTICE: This bill includes a temporary
rate increase for all usage arid service charges effective July
1, 2012 per the NH PUC decision of 09/21/12 In Case No.
DW 12-085. These new rates can be viewed on our website,
www.aquarion.com, or contact us at (800) 4034333.

WICA**: This bill contains a Water Infrastructure and
Conservation Adjustment (WICA) charge, calculated as
5.2733% of the total Service and Usage charges. Please see
the back of this bill for more information.

AQUARION
Water Company

Stewards of the Environment

Aquarion Water Company of New Hampshire
P.O. Box 702
Bridgeport, CT 06601-2354

00200168014 0000000264 284

*151534291*Ol****************3_DIGIT*038
TRUST ATJTIO
1 SHADY LN
EXETER NH 03833

ilIIPiiiIiilrIII 11111 iuiI IlIllIIIIIIIIIhhhhI1IIIIIlPluIt

Pay Current Charges By 0612412013

Please indicate account number and amount enclosed
to ensure prompt credit to your account.

I Iliiiiltiliilililiiliillilliiiliiliiililiiilliililiiilliillil
Aquarion Water Company of NH
P0 Box 821
LEWISTON ME 04243-0821

AQUARION
Water Company

Steward’s of the Environment

Website: www.aauarionwater.com

200168014
$264.28
05I23!13
2 ISLAND PATH
HAMPTON NH 03842

Account Detail

Outstanding Balance

I Usage 1 Next Billinci -.

0.00
Outstanding Balance 0.00

Current Charges
Seasonal Connect Fee (1) 44.00
NH Seasonal 5/8” Svc Charge (1) 209.25
Usage Charge 0 ccf @ $5.0250 0.00

WICA ** 11.03
Total Current Charges Due By 06/24/2013

Total Balance

Amount Due After 0612412013

264.28

(4.28

$277.49

I
I

ACCOUNT PAYMENT
NUMBER TOTAL ENCLOSED

200168014 $264.28

[1 Check here tar address or telephone number changes. See reverse side.


